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Electronic invoice application form

Dear Sir or Madam,

Since the Tax Simplification Act of 2011 came into effect, electronic invoices have been considered equal to 
paper invoices as of the 01.07.2011.

As a forward-looking company, we would also like to use these within our commercial transactions, and so, 
with immediate effect, we can offer you the option of receiving your invoices, credits and reminders by email, 
as a PDF attachment.

This means you can process your paperwork faster, and also make a valuable contribution to environmental 
protection, due to the considerable reduction in paper used.

Please let us know if you would like to receive your documents electronically in future.
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1. What does electronic invoicing (e-invoicing) mean?

 In future, we can offer you the option of receiving invoices by email, as a PDF attachment, instead of 
through the post (in paper form).

 The new formulation of §14 paragraph 1 and 3 UStG tax act by article 5 No. 1 of the Tax Simplification 
Act of the 01.11.2011 (BGBI 2011 I S. 2131) has led to a revision of the VAT legal directives for electro-
nic invoices as of the 01.07.2011. Now, invoices sent by email are also entitled to input tax deduction 
(including those without qualified digital signature).

2. What are the advantages of e-invoicing for the recipient?

-  The invoice reaches you immediately, on the day of issue, there are no delays caused by postage.

-  The invoice is sent directly to your accounts department by email. This means the invoice reaches 
exactly the right person or group responsible for bookings.

-  You receive the invoice in the common PDF format. You can use the widely popular, free Acrobat 
Reader program from Adobe to view invoices.

-  Processing invoices becomes easier, as you no longer have to file or archive paper invoices. This fa-
cilitates a completely electronic process, without the additional effort of scanning invoices.

-  Every document counts as an original. You can make as many electronic copies as you wish. So there 
is no longer an original in the conventional sense.

-  You help protect the environment. Every invoice sent by email means that resources used to make 
paper and provide transport are saved. 

3. What do I need to consider as the recipient of an electronic invoice?  

-  An internal control process, completely of your choosing, must ensure a reliable audit trail between 
service and invoice as per §14 Abs. 1 S. 6 UStG n.F, guaranteeing the genuine nature, origin and au-
thenticity of the content and also the legibility of the invoice.
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 The BMF assumes that an internal control process involves a process which the company implements 
to guarantee reconciliation of the invoice with their obligation to pay. The term internal control pro-
cess does not necessarily mean there must be a process protected by technical systems or electronic 
data processing.

- To conform to the principles of proper data protection accounting systems (GoBS), as well as the 
principles on data access and checking of digital documents, the electronic invoice must also be 
archived digitally.

- We must state explicitly that the obligatory storage period for the electronic invoice amounts to 
10 years, the same as paper invoices. No specific technology for the storage medium for archiving 
is prescribed. When saving via technical and/or organisational processes, however, you must ensure 
that the documents cannot be changed. For this, the data can be saved on a non-rewritable CD/DVD 
or a WORM data medium (Write Once Read Many) for example.    

-  For other tax law questions, please refer to your tax advisor or financial accountant. Unfortunately, 
we cannot accept any responsibility for tax recognition of the electronic invoice. We would be de-
lighted to answer any technical questions you may have - please call +49 911 37322-0. You will also 
find additional information on this subject on the website of the German Federal Network Agency 
(http://www.bundesnetzagentur.de).

4. Can the hard copy version be archived instead of the e-invoice?

 No, that is not allowed! Electronic invoices in the sense of §14 Para. 1 S. 8 UStG n.F must also be 
stored electronically. Saving hard copies exclusively is no longer permitted for tax purposes, as the 
Finance Office has been granted the right, to check the accounts of the tax payer which were produ-
ced using a data processing system, via access to the data (see Tax Directive §146 and §147).

5. What format is the electronic invoice sent in?

 You will receive an email, with a PDF document per invoice attached.  

6. What do I have to do to take part in the electronic invoice despatch process?

 Every commercial partner who would like to receive their invoices by email can request a form for 
electronic invoice despatch by calling +49 911 37322-0 or by sending an email to buchhaltung@
fuehlersysteme.de. 
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7. What do I have to do to receive another copy of an invoice?

 In this case, you can request despatch of another copy of the electronic invoice from your personal 
contact at FuehlerSysteme eNET International GmbH .

8. Are there any additional costs for the customer associated with sending e-invoices?

 No!

9. How and where can I change my email address for receipt?

 You can make these changes at any time via your personal contact at FuehlerSysteme eNET 
International GmbH.

10. Blocking via a firewall or spam filter

 Your firewall and spam filter should allow emails from FuehlerSysteme eNET International GmbH to 
get through. 

 However, should the e-invoice not appear in your inbox, please check your email program settings 
to confirm if a spam filter has blocked the email. If this is the case, our invoice email will appear in 
the list of filtered emails. Depending on the settings, our email may even be deleted automatically 
already. 

 If the invoice is not in your spam folder, or if you have any problems with the settings in your email 
program, please contact your email service provider.

11. Virus scanners

 FuehlerSysteme eNET International GmbH only sends files in PDF format. Our experience shows 
this should not cause any problems with your virus scanner.

12. How long does the move to e-invoicing take after registration?

 You will receive your next invoice by email one to two days after you register.
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